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July 2018—Sweden 
follows Germany in 
banning Booking.
com from using any 
form of rate parity.

Europe’s 
rate parity 
history

July 2012—The United 
Kingdom’s Office of 
Fair Trading opens 
an investigation into 
rate parity. The OFT’s 
statement at the time 
suggested that it was not 
only OTAs that might be at 
fault, but also hotel firms.

December 2013—The first legal pushback 
against rate parity occurs in Germany. The 
Bundeskartellamt (German Cartel Office) court 
ordered online travel agency HRS to remove its 
best price clause from its contracts and general 
terms and conditions by 1 March 2014. The 
ruling only applied to hotels in Germany, and 
since then, Booking.com, Expedia and other 
OTAs have eclipsed HRS in size.

January 2014—The U.K.’s 
OFT closes its investigation 
into rate parity.

January 2015—The 
Düsseldorf Higher 
Regional Court rejects 
HRS’s appeal against 
the Bundeskartellamt’s 
decision of December 
2013, with the 
Bundeskartellamt now 
saying it will start looking 
into the practices of 
Expedia and Booking.com. 
European hoteliers said 
nothing will change and 
that OTAs have become 
a critical tool in revenue 
managers’ arsenals. 

April 2015—European-wide 
antitrust legislators and lawyers 
up the ante and announce they, 
too, will be looking into rate-parity 
issues. Politicians in such countries 
as France, Italy and Sweden 
also announce investigations 
into the practice. Booking.com 
announces it is abandoning its 
price, availability and booking 
conditions parity provisions 
with respect to other OTAs. 
The company said the move 
would create an environment to 
support more transparency and 
competition among OTAs to 
benefit consumers. 

June 2015—Expedia follows Booking.
com’s stance from April and abandons 
the same practices. 

The U.K.’s Office of Fair Trading, now 
called the Competition & Markets 
Authority, released guidance to hoteliers 
but did not establish further rules or 
inquiries into the issue of rate parity.

July 2015—France 
bans all rate parity, with 
the new law meaning 
French hoteliers could 
now advertise lower 
prices for rooms across 
all distribution channels, 
including their own 
websites, than those 
offered to OTAs.

Hoteliers in Europe have been trying 
to level the playing field between 
hotel companies and OTAs through 
rate parity, which has led to a 
fragmented history for the region. 
Here’s a look at rate parity issues 
over the last several years: 

September 2015—The 
U.K.’s CMA is not swayed 
by its French peers and 
closes its investigation 
into OTAs and rate parity.

April 2016—
Conversations and 
interviews conducted 
by Hotel News Now 
at conferences show 
that not all hoteliers 
are overjoyed about 
the OTAs having 
their wings clipped.

February 2017—The 
European Union launches 
its own investigation into 
rate-parity practices.

July 2017—The EU and 
some of its member 
nations’ national courts 
start putting pressure on 
rate parity. Hoteliers remain 
divided on the issue.

December 2015—
Germany bans 
Booking.com, the 
country’s largest 
OTA by market 
share, from using 
any form of rate 
parity.

November 2016— 
Austria follows France  
and bans rate parity.

August 2017—Italy 
follows France and 
Austria in banning 
rate parity.

November 
2017—Belgium 
bans rate parity.


