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HOTEL GUESTS WANT 
SMART TECH AND PRIVACY 
A new survey from Mower shows that a majority of guests 
have concerns about privacy related to smart technology 

in hotels, but they also desire the benefits it offers.

Given the choice:

prefer to 
opt in to 

smart-room 
features

Guests concerned about 
privacy issues related to 

smart technology:75% 

 25%

not concerned

expressed concern

Likelihood of booking 
at a smart hotel: 

44% 

 23%

less likely

more likely

Most-desired hotel smart tech includes: 
32% 

 23%

Mobile key

Digital check-in  21%

Temperature and light controls
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